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Ultimate Healthcare’s overriding aim is to provide ‘Excellence through Quality’.

Top management is committed to provide products and services of the highest possible quality
standards to satisfy our customer needs and regulatory requirements. Top management is

committed to providing excellent quality service to our customers by:

e Consistently meeting or exceeding our customers expectation by product quality and
performance

e On time delivery of products and services to meet our customers expectation and
requirements.

e We are committed to complying with regulatory requirements while facilitating continuous
improvement of QMS to maintain its effectiveness.

e Our employees understand their roles and responsibilities on how to support quality of our

products and services.

This Policy reflects the strategy of Ultimate Healthcare and lays the foundations for our Objectives

that are measurable and consistent with our quality policy.

Ultimate is committed to providing safe products through our implementation, monitoring and
use of risk management that is designed to reduce, eliminate and prevent product and process

risks and monitor through the Post Market Surveillance process.
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Signed: M Date: 23 Jan 2020

Position: Commercial Director

Signed: Q:\d/\/ Date: 23 Jan 2020
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Position: Quality Management Representative
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