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WARNING: Please read this Manual carefully before using the 
Height adjustable toilet fame (fixed width) as it contains 
important information regarding the safe use of the product. 
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NOTE: 

• Ensure all e-clips are fully inserted through both tubes. 

 
CAUTION: 

• Abrasive cleaners and/ or abrasive cleaning pads will seriously 
damage the frame. 

1. Introduction 
 

These instructions aid the user and/or carer about the safe and efficient use of 
this product, including assembly, cleaning and maintenance, and operation of 
the product. 

 
2. Description of product 

This product has been designed to provide support when toileting and is suitable 
for users who require help in standing or sitting. The removable steel frame fits 
around the toilet and features moulded plastic arms which are attached to 
provide a comfortable grip and easy cleaning. 

 
3. Instructions for use 

 
The height of the frame can be adjusted. 
Remove the e-clips on each of the legs and either lift or lower the frame to the 
desired height. Once the desired height has been achieved, replace the tube 
clips in the nearest hole in both tubes locking the frame in position. 

 

 

4. Cleaning 

Prior to cleaning the height adjustable toilet frame remove all pin clips and the 
four extension legs with the ferrules fitted. Clean these items separately to the 
main frame. 
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5. Care and Maintenance 

This product is maintenance free so long as the cleaning and safety instructions 
shown above are adhered to. 

 
Check the product regularly to ensure all components are presently, for damage, 
to ensure that it is securely assembled and suitably tightened. 

 
 

6. Technical specification 
 
 
 
 

Product code UTOF0001-2 
Maximum height 795mm 

Minimum height 645mm 

Width 524mm 

Depth 450 – 455mm 

Width between arms 430mm 

Weight 4kg 

Maximum user weight 180kg/ 28st 
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7. Warranty 

The Height adjustable toilet frame (fixed width) are warranted for 12 months 
from the date of purchase against manufacturing or design defects. 

 
The warranty is subject to the following conditions: 

 
• It does not apply to wear and tear, inappropriate or incorrect use. 
• Defective set up by the user or third parties. Negligent or careless 

treatment. 
• Use of unsuitable or unapproved spares or unauthorised alteration. 
• The warranty does not extend to consequential costs resulting from fault 

clearance, loss of earnings or expenses 
 

This in no way affects your statutory rights. 
 
 

8. Disposal advice 

This product must be thoroughly cleaned/sterilised prior to disposal. 
The product and /or its components are of standard non-hazardous materials 
therefore can be disposed of without any potential environmental hazards 
providing that local recycling arrangements are sought and adhered to. 

 
 

9. Life expectancy 

We estimate a life expectancy of 2 years for this product, provided that: 
 

• It is used in strict accordance with the intended use as set out in this 
document. 

• All service and maintenance requirements are met. 
 

The estimated life expectancy can be exceeded if the product is carefully used 
and properly maintained. 

 
The life expectancy can also be considerably reduced by extreme or incorrect 
usage. 

 
The fact that we estimate a life expectancy for this product does not constitute 
an additional warranty. 
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10. Contact Us 
 

Ultimate Healthcare customer service is available to answer questions 
from 8.30am to 5.00pm, Monday to Friday for business and upgrades. Our 
sales team is available for pricing and order processing and status queries. 
Our Technical Support team is available to answer your queries related to 
troubleshooting, please contact the following: 

 
Ultimate Healthcare Limited 
Nutsey Lane 
Calmore Industrial Estate 
Totton 
Southampton 
SO40 3XJ 

 
Tel: 0333 321 8996 
Email: Enquiries@ultimatehealthcare.co.uk 

 
 
 
 
 
 
 
 
 

Please Note: Information in this user manual is subject to change without 
notice and does not represent commitment on the part of Ultimate 
Healthcare Limited. No part of this manual may be reproduced or 
transmitted in any form or by any means, electronic or mechanical, 
including photocopying and recording for any purpose without the written 
permission of Ultimate Healthcare. 

https://www.ultimatehealthcare.co.uk/contacts
mailto:sales@ultimatehealthcare.co.uk
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